
Orqer ro rocyAapcrBeHHsrnr ybnyraM 3a 2021 roa.

1.O6qre rorolxeHuq

L) Ceedeuun o6 ycnyeodomennx: |KKII <[ercrzfi ca4 <Hypafi> ropo4a
Koxureray npl4 orAene o6paronaHr4r ropo4a Koxureray ynpaBlreHrae o6pa:onauux

Ar<uortzucttofr o6rracru lOpu4zuecrcufi. aApea ropoA Koxureray, MpH Boponcrofi 62.

2) I4uQopuaqun o eocyd.apcmleHHbtx ycnyeax:
B Aercr<oM caAy oKa3brBaercs. 2 focyAapcrBeHHbre ycnyrr4.
3a2021 roA B AercKoM caqy <Hypafi> oK€BaHo 181 ycnyra;
oKa3aHHbIX rocyAapcrBeHHblx ycnyr B oneKrpoHHoM BapzaHre - 157 ycnyr;

oKa3aHHbIX rocyAapcrBeHHbrx ycnyr oKa3aHHbrx n 6ynra)KHoM Bapr.IaHTe - 24
vcnvf.

Bce rocyAapcrBeHHble ycnyrrr B csepe o6pasonauzr oKa3brBarorcr Ha
-OeclJlaTHor4 OcHoBe.

3) UuQopuaqun o uau6onee eocmpe6o*eHHbtx zocydapcmBeHHbtx ycnyzqx:
Hau6onee noc'rpe6oBaHHbre rocyAapcrBeHHbre yanyrv B AercKoM ca y

<IfocmauozKa Hq oltepedu demeil dowrconauo?o 6o3pecma (do 6 nem)
dnn uanp a6n eHu.n e d outrcon bHbt e opeaHu3 ctqu.u D,'

' 2. [erre"uuHocrb rlo coBepueHcrBoBaHrrro [poqeccoB oKa3aHrq
f ocyAapcTBeH H brx ycJryr.

l) Pesynumamu onmuJvtusa4uu u anmoMqmusaquu npoqeccos oKe3eHun
eo cyd apcm*eHHbtx ycJtyz.

B qentx cHI{xeHIle KoppynllkroHHbrx pr4cKoB v rroBbrrrreHrr.rr Kar{ecrBa
oKa3aHl4-fl fOCyAapCTBeHHbrx ycnyf Bce AorxKonbHbre cpeAHr4e, cneqlraJrbHbre
opraHI,I3aIIVu o6pa:onanzu B o6tacru pa6oraror B e1urroit nnQopuaqnonuofi
cl{creMe Akmola.kz. B czcreMe peanr43y}orcr 4 aBToMarlr3r4poBaHHbre
focyAapcTBeHHbre ycnyfn.

3. KourpoJrb 3a KaqecrBoM oKa3aHnq rocyAapcrBeHHbrx ycJryr.
I) LluQopua4un o acqno6ax ycJtyzonoryqameaeil no 6onpoca^4 oKa3aHufl

eocyd apcmleHHbtx ycnyz.
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3a 2021 roA xano6 o rpeAocraeIeHllll
rrocrylr€uIo.

focyAapcrBeHHbIX ycnyf He

Quauvecrzx vr nI4U AOCTyTIHbIMI4 KAqCCTBEHHbIMI,I

X.XynycoBa

2)Pesynamembt nHympeHHezo KoHmpottfl 3ct KaqecmeoM oKlsctHufl

z o cy d ap cm6 eHHbtx y cJty z.

Corlacno yrBep)qeHHoro lllaHa KoHrponbHbIX Meponputrufi no Bonpocy

co6lroAeur,rfl 3aKoHoAareJrbcrsa Pecny6tuxu KasaxcraH n cQepe rocyAapcrBeHHblx

ycnyr npoBeAeHbr KoHrponbHbre Meporpl4trl4r{. llp" npoBeAeHI4I4 KoHrponbHbIX

ueponpurrzfi B pf,Ae oprauuaaqzfi orMeqaJll4cb orAeJIbHbIe HecoorBercrBt4fl,

Koropbre 6snu ycrpaHeHbr.B xoAe KoHTponbHbIX Meportpurrtuit B qeloM, oHI4 He

rroBJurflJrn Ha KaqecrBo oKa3aHHbrx rocyAapcrBeHHblx ycnyr. Hapyruenzfi cpoxon

oKa3aHrlf, rocyAapcrBeHHbrx yaryr ra neo6ocHoBaHHbIX orKa3oB He ycrarioBJleHo.

3) Pesynumamut o6u4ecmeeHHoeo MoHumopuHza Kauecmaq oKq3aHufl

e o cy d ap c m 6 eHHbtx y c Jty ?.

Couacuo pe3yJrbraraM o6r{ecrseHHofo MoHI4TopLrHra, 3a KaqecrBoM

oKasaHnfl rocyAapcrBeHHbrx ycnyr B 202I roAy uapy:lrcuuir, cpoKoB oKa3aHl4f,

rocyAapcrseHnoft ycJryrr4 He Bbr.flBJreno. llpuHl4Malorcf, Mepbl rlo HeAonyqeHl,Irc

HapyrxeHzfi rocyAapcrBeHHblx ycJlyr.

B 2022 roAy.{ercrufi ca4 Hypafi 6yger rrpoAorDlceHa pa6ora no o6ecreqeHl4K)

focyAapcTBeHHbIMI4

3ane4yroulaa
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